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Video transcript and description
Bringing technology to the learner − Gloucestershire College of Arts and Technology 
Introduction: Practitioners and learners explain how a satellite communication van is taking learning into a rural community and supporting learners unable to attend the college campus.
Duration: 4:47 minutes.
	Visual description
	Audio transcript

	Innovative Practice with e-Learning logo fades in with musical soundtrack and video title: ‘Gloucestershire College of Arts and Technology: Bringing technology to the learner’.
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A series of external and internal shots of the college, also showing some learners, followed by an animated montage of shots (four small interchanging images displayed as one) of the satellite van travelling around the countryside, arriving at its location, and the technician setting up the equipment. This is followed by a series of close up shots of the van itself, the satellite dish being raised and the wireless network being checked. Finally there is a shot of the Community IT team discussing the Satvan schedule.
Includes background musical soundtrack.
	Voice over: Gloucestershire College of Arts and Technology is based in Cheltenham and Gloucester, and aims to serve a wide community. In addition to the several thousand learners who attend the main campus, Gloscat also offers outreach services and, for the past few years, has been developing innovative approaches to bring learning to more remote areas of the Cotswolds and beyond. In 2002, the college gained funding to purchase a satellite communication van – known as the ‘Satvan’, capable of connecting to the internet via GPS from almost anywhere. The Satvan transports laptops out to locations such as church halls, Asian women’s centres and sheltered housing, to enable community learning. The satellite link enables learners to benefit from full broadband internet access. A technician is employed to drive the van, set up the satellite communication and check the wireless link to the laptops. The Satvan has a very busy schedule, and has a dedicated team coordinating the delivery of community-based provision.
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Close up side view of Pat Gibbs sitting at a desk working, followed by a close up shot of her sitting on a desk, with other staff members working on computers in the background, with her name and job title (‘Pat Gibbs – Community IT Manager’) briefly displayed. 

	Pat Gibbs: Gloscat is trying to reach the adults out in the wider community, who may be nervous, or have barriers to coming into the formal education that is available here. We’re using the mobile units to go out into their local learning spaces, where they will feel more confident and at ease, and using a fairly informal style of learning, to break the first barriers of people using computers.
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Exterior view of the village pub in Tirley, followed by a shot of the landlady pulling a pint, and a series of shots of the learners working with laptops in the bar area of the pub.
Includes background musical soundtrack.
	Voice over: The informality of the experience can even extend to the location. In Tirley, an introductory ICT class is run in the village pub, and the landlady is one of the learners on the course. The Satvan enables tutors to blend online resources with face-to-face support for a learning community which might otherwise never engage with new technologies.
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Close up shot of a paper-based resource, followed by two shots of the tutor and learner, followed by a close up shot of Tracey Lynch, with learners working on computers in the background. Her name and job title (‘Tracey Lynch – Community IT Tutor’) are briefly displayed. This ends with two shots of Tracey helping the learners using the laptops.
Includes background musical soundtrack.
	Tracey Lynch: The tools we use in the lessons in these venues, like internet and email, have enabled us to sort of bring in using web-based resources – like Mouserobics! for real beginners, using Word, PhotoIsland to deal with cameras. We’ve also got the emailing facility so we can teach people how to email family and friends.

	[image: image5.jpg]


A series of shots of the learners using the laptops and being supported by the tutor.
Includes background musical soundtrack.
	Voice over: Staff and residents at a sheltered housing complex in Stow-on-the-Wold are learning side by side. Tutors deploy a number of approaches as the group research into a project on the town’s history, using the internet to seek out information.
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A series of shots of the learners using the laptops and being supported by the tutor and by one another.

Includes background musical soundtrack.
	Tracey Lynch: We have all forms of different learning going on. I’ve got mentoring going on, we have collaborative learning going on and we’ve also got peer learning going on as well in this venue.
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Close up side view of Ron Bockhart looking over the shoulder of another learner working on a laptop, followed by a close up of him sitting in front of a laptop, with other learners working on laptops in the background. His name and title (‘Ron Bockhart – Adult IT Learner’) are briefly displayed.
Includes background musical soundtrack.
	Ron Bockhart: I’ve still got school children, and they are magic on the computer, and I thought ‘I’m not going to let them beat me’, so, when they said they were doing the internet, etc, I thought ‘that’s the ideal for me’.
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Close up view of Elizabeth Mansbridge sitting behind a laptop, with other learners working on laptops in the background. Her name and title (‘Elizabeth Mansbridge – Adult IT Learner’) are briefly displayed, followed by two shots of her working on the laptop and helping another learner.
	Elizabeth Mansbridge: Well, the reason why I started on the course was my son and daughter-in-law gave us a computer for Christmas, and I felt I ought to do something about it, and then I heard of these lessons, and that’s how it all started – because it was a Christmas present. Otherwise I would never have done it.
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Close up shot of some learners working on laptops, followed by an animated montage of shots (four small interchanging images displayed as one) of the learners and the Satvan and its equipment.
Includes background musical soundtrack.
	Voice over: The team at Gloscat recognise the importance of feedback from learners. Results show a positive response.
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An animated montage of shots (four small interchanging images displayed as one) of the learners and the Satvan and its equipment, followed by a close up of Pat Gibbs sitting on a desk, with other staff members working on computers in the background. Finally, there are two shots of the Community IT team in Gloscat discussing the Satvan schedule.
	Pat Gibbs: Gloscat evaluates its courses through a very formal system of customer satisfaction surveys, and by the assessment for formal qualifications. There is also another evaluation that we bring on board – is how much they take on board and want to progress as a community, and we have a lot of evaluative feedback saying that learning is actually growing as an interest, in the communities.
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A series of shots of learners working on laptops and the tutor supporting them.
Includes background musical soundtrack.
	Voice over: The learners on the various courses supported by the Satvan project are delighted with the learning opportunities they have, and the support tutors provide.
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Close up shot of a learner working on a laptop with her tutor supporting her, followed by a close up of Veronica Falzon sitting behind a laptop, with other learners working on laptops in the background. Her name and title (‘Veronica Falzon – Support Worker’) is briefly displayed.
Includes background musical soundtrack.
	Veronica Falzon: Tutors have been brilliant. They go over and over – and I feel sorry for them actually! Especially with me! It’s nice to use some hi-tech stuff, and especially when the van rolls up, everyone is saying ‘ooh, you know, that was a bit of fun’. But what you’ve got to understand is, you know, we are really raw – didn’t even know how to turn the computer on. And so it’s been a huge achievement to get this far.

	Innovative Practice with e-Learning logo fades in with musical soundtrack and video closing title: ‘Innovative Practice with e-Learning, © JISC 2005’. Fading out to a white screen.
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